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Bvnpocn  OtroBopu 10 HacTpowku

10 oTroBopa 5

MpuemaHe Ha OTroBopu .

Pe3iome Bwnpoc OTpgenHo

OT KaKkbB BUA, yCrlyra Han-4ecTo Ce Bb3non3BaxTte?

10 oTroBopa

@ Ycnyra ot [Inpekums ,YCTPONCTBO Ha
TepuTopudaTa u ekonorms”

@ Ycnyra ot Ovpekums ,AIMUHUCTPATUBHO
N MHpopMaLIMOHHO O6CnyXBaHe"

@ Ycnyra ot dnpekuus ,YnpasrneHue Ha
obLmMHCcKa cobeTBeHoCT”

@ Ycnyra ot Aupekumsi ,MecTHY AaHbLM 1
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Konko yecTo nonseaTte ycnyrute Ha obWmHCKa agMUHUCTpaums?

10 oTroBopa

@ Envn - ABa MbTY FOAULLHO
@ Bcexn mecel

@ HsaKonKo MbTW roguLLHO
@ MHoro yecto

Kak nogapoxTte 3asBfieHMEeTO 3a agMUHUCTPaTMBHa ycnyra?

10 oTroBopa

@ Ha wmscTO ¢ nckaHe/3asBneHne
@ Mo nowjata

@ Ypes nHTEpHET

@ Mo gpyr HauuH
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lNo kakbB HaunH Bu 6elwe npegocTaBeHa agMUHUCTPaTUBHaTa ycnyra?

10 oTroBopa

@ upes nNuUEH3MpaH NOoLLIEHCKM onepaTop
Ha agpec

@ «ato BbTpeELLHa NpenopbyaHa
noLueHcKka nparka

@ kaTo BbTpeLLHa Kypuepcka npartka

. KaTo MexayHapoaHa npenopb4yaHa
NnoLleHcKa npaTka

@ 11uUHO OT 3BEHOTO 33 aAMUHUCTPATUBHO
obcnyxBaHe

' Mo eNneKTPOoHEeH NbT Ha eNNIeKTPOHHa no...

Cnopep Bac, BoCTaTb4yHO KOMMNETEHTHU NN Ca CRy>XnUTenmte B 06w MHCKaTa agMUHUCTPaLNS,
KoMToBsXa aHraXxkupaHu ¢ pewwaBaHeTo Ha Bawwns npobnem?

10 oTroBopa

@ [a
@ He, 6ax npenpaluaH oT CryxuTen Ha
cnyxuTen

@ He, TpyaHo HaMepUX KOMMETEHTEH
cnyxuTen rno npo6rnema Mu

@ [pyro:
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Kak 6uxTe oueHnnmn obcnyxxsaHeTo B OO MHCKaTa agMUHUCTPaLMNA?

10 oTroBopa

@ Jl06e3HO 1 OT3MBYMBO
@ MMo-ckopo aobpo

@ Mo-cKopo HeyBaXMTErTHO
@ py6o 1 HeyBaUTEMNHO

Kak 61xTe oL eHUNM KaYeCTBOTO Ha agMUHNCTPATUBHOTO oBCyxBaHe?

10 oTroBopa

@ MHoro fo6po

@ Mo-ckopo 706po

@ Wwma n3sectHu npobnemm
@ Vma cepuoaHn npobriemu

60%

e
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Koun acnekT ot o6¢cny>KBaHETO cMsATaTe, Ye Han-MHOrro ce Hy>jae oT nogobpeHne?

10 oTroBopa

@ [octbn Ao nHbopmaLms

@ KonunuecTBo Ha NpeaocTaBsaHaTa
MHopmaLms

@ OTHOLLEHVE Ha CRYXXUTENUTE KbM
KnueHTa

@ KauecTBo Ha 06CnyXBaHETO

@ KauecTBo Ha npefocrassiHaTta
nHopMaums (SCHoTa, TOYHOCT,
nbrHoTa)

YposneTsopsiBaTt 1 Bu cpokoBeTe, B KOUTO Ca U3roTBEHU OOKYMeHTuTe Bu?

10 oTroBopa

@ HanbnHo
@ Oryactn
@ He me ynoeneTsopsisat
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Hpyrv npenopbku 3a nogobpsiBaHe Ha aAMUHUCTPAaTUBHOTO 06cnyXBaHe B 06w mHa bsana
CnaTuHa

10 otroBopa

3 (30%)

2 (20%) 2 (20%)

MHopmaLumoHHm Tabna MogepHusaums O6patHa Bpb3Ka C no...
MHdpopmauums 3a ycnyrute Hamam
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