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PE3VYJITATH

OT aHKeTaTa 3a HUBOTO Ha a]IMUHUCTPATUBHO 00ciykBaHe B O0muHa bsna Cnaruna keM 30.09.2023 1.

Bpoii noganeHn aHkeTH B IEHTHpa 3a HHpopManus U yciyra — 233

1. Or xakbB BUA yciIyra Haii-uecTo ce Bb3Moia3BaxTe?

. Yenyra ot Qupekuua __yCTD0l7ICTBO Ha
TEPUTOPURTA W EKONOTUR"

@ Ycnyra ot Oupexkuma AIMUHUCTPATUBHO
1 uHbopMaLKoHHo odcnyxeaHe"

@ Ycnyra oT Qupekuna YNpaeneHue Ha
0JWMHCKa CODCTBEHOCT

@ Ycnyra ot Oupekura MecTHM AaHbum v
Takcu®

2. Kounko yecto mon3Bare ycIyruTe Ha OOIMHCKA aMIUHUCTPAIHS?

@ EqvH - 483 MBTH rOQULLHO
@ Bcein mecey

@ HSKOMKO NBbTH rOSULLHO
@ Muoro yecto

3. Kak MoAagOXTEC 3asABJICHUECTO 3da AAMUHUCTPATUBHA ycnyra?

@ Ha MACTO C UckaHe/3aRBneHne
@ Mo nowara 0.9%

0 Ypes nHTepHer

@ Mo apyr HauMH @ 49,
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4. Tlo xakbB HaunH Bu Gere mpenocTaBeHa aIMUHUCTpAaTUBHATA yCiryra?

@ upe: NUUESH3UPaH NMOLWEHCKN 0NepaTop
Ha agpec 3%

@ ¢aTo BLTpelUHa NpenopLYaHa
noweHcka npatka 0.4%

() KaTo BLTPELUHA KypKuepcKa npatxa

@ raTo MexayHapoaHa npenopLyaHa
NOLLEHCKa npaTka

@ V4HO OT 3BEHOTO 33 3AMUHUCTPATUEHO
odcnyxsaHe

@ N0 ENEKTPOHEH NbT Ha ENEKTPOHHE NO...
0.4%

0.2%

5. Cnopen Bac, noctaTb4HO KOMIETEHTHH JI Ca CIIY)KUTEIUTE B OOIIMHCKATa aAMUHHUCTPAIs, KOUTO 0sXxa
aHTKUPAHHU C pelaBaHeTo Ha Bamms npobiem?

® Ja

@ He. 0Ax npenpaLlax ot CNY¥MuTen Ha
cnyxuren  4.3%

) He. TpyaHO HaMepux KOMNETEHTEH
cryxuTen no npotnema mu  0.9%

@ [Jpyro:

6. Kax OuxTte oneHWIN 00CITyKBAaHETO B OOLIMHCKATA aIMUHUCTPALINS?

@ NioDe3Ho 1 0T3UBYKMED
@ Mo-cxopo aodpo

) Mo-CKopo HeyBa#UTENHO
@ pybo u HeysaxUTENHO

7. Kak OuxTe OIeHHIIN Ka4eCTBOTO Ha a/IMUHUCTPATUBHOTO 00CTyKBaHe?



@ Muoro gobpo

@ Mo-ckopo podpo

@& Vima nzeectuu npodnemu  3.9%
@ Vima cepuoznu npodnemu  0.4%

8. Koif aciekT oT 00cIy’)KBaHETO CMsTaTe, Y€ Hall-MHOT'O Ce HYX/ae OT noJo0peHue?

@ [Jocten oo vHOOpPMaLMA
1.8% @ KonwuecTso Ha npefocTagAHaTa
) OTHOLLEHME H3 CNYHUTENNUTE KbM
‘ 4.4% KNUeHTa
@ KauecTeo Ha 0OCny¥BaHETO
@ KauecTeo Ha npenocTasAxaTa
WMHbopMauuA (ACHOTA, TOYHOCT,
NtAHOTa)

9. VYnoenerBopsiBat v Bu cpokoBeTe, B KOUTO Ca M3rOTBEHU JOKYMEHTUTE Bu?

@ HanwbnHo
@ Omyactu
@ He me yoosneTeopAsar
1.3%
83,7%

10. [Ipyru npenopbku 3a NoJ00psiBaHe HAa aJIMUHUCTPATUBHOTO 00CTyxBaHe B o0mmHa bsuta Cnatnna?

|



Bpon 3a 10. [pyrn npenoptki 3a nogobpsasaHe Ha agMUHUCTpPaTUBHOTO obcnyBaHe B
obwmHa bana CnaTtuHa

HAMEM BNEYATAEHWETO, UE & .

3,7%
CIYPHUTENWTE Aa 3ana3at gobpoTo (_/—/

1.8%
BKMIOYBANTE NOBEYE BNEKTROHHN

2,8%
no-GLpan Yoy /

HAMaM

339%

1,8%
He paskapeaiTe xopaTa oT MILe Ha

2,8%
EBEBEETE NOBEYE SNEKTROHHK

1,8%
BhLEEJETE SMEKTPOHHW YCIYTH
099

MOLEPHUIMpaHE
37%
HAMAM 3a0enesKn CNyYHUTENKTE
0,9%
HWLWD He ce Hyshae o7
37%
He
31.2%

Bpoii noganenn ankeTy B HHTEpHET cTpanuniara Ha O6muHa bsna Crnatuna — 169
1. Ot kaxbB BUJ ycllyra Hali-4ecTo ce Bb3I0JI3BaxTe?

@ Ycnyra ot QupekuuAa YCTPOICTED Ha
TEPUTOPUATA W eKoNoruy”

@ Ycnyra o Qupekuma _AOMUHUCTPATUEHO
W MHDOPMaUKUOHHO 0dcny¥aaHe"

@ Yenyra ot Oupekura _Ynpasnexue Ha
odwWuHCKa codcTBeHOCT

@ Ycnyra ot OupekumA MeCTHW AaHbUM U
TaKkew”

2. Komko decTo mon3BaTe yCIyruTe Ha OOIIMHCKA aIMUHUCTPAINS?

12%
@ EqvH - ABa NbTY roOULLHO
@ Bcexn mecey
@ HSsKOMKo NbTH roaKLLHO
@ MHoro yecTo

3. Kak momamoxTe 3asBICHUETO 32 a/IMUHACTPATHBHA yciTyra?



1.8%

@ Ha MACTO C UcKaHe/3aRBNeHne
@ Mo nowlata

0 Ypes WHTepHeT

@ Mo apyr HauuH

4. Tlo xaxbB HauuH Bu Geiie npegocraBeHa aIMUHUCTpATUBHATA ycayra?

@ upe3 nULEH3MPaH NOLEHCKN onepaTop
Ha agpec

@ rato BLTpeLHa NpenopbyaHa
MoLLeHCKa npaTka

) KaTo BLTPELUHA KypuepcKa npaTtka

@ rato mexayHapoaHa npenopbyaHa
noLeHCKa npatka

@ 11YHO OT 3BEHOTO 33 AAMUHUCTPATUEHO
odcnyxeaHe

@ 1o enexTPOHEH NBT Ha ENEKTPOHHA NOo...

5. CHOpC,I[ Bac, AOCTATHbYHO KOMIICTECHTHHU JIU Ca CIIYKUTEINTE B O6H_II/IHCKaTa AIMUHUCTpalUs, KOUTO 0s1xa

aHra)kXMpaHH ¢ peliaBaHeTo Ha Bammst mpo6iem?

® s

@ He, 07X npenpalax oT CAy#uTen Ha
cryuTen

) He. TpyaHO HAMEPUWX KOMMETEHTEH
Cry#uMTen no npodnema mu

@ [pyro:

6. Kaxk OuxTe oneHnIm 00CTy)KBaHETO B OOIIMHCKATA aIMAHUACTPAIIHS?



@ iobesHo 1 OT3MBUMED
@ Mo-ckopo godpo

@ [Mo-CKOPO HEeYBAXUTENHO
@ pybo v HeysaxuTenHo

7. Kax OuxTe OLIEHWIH KaueCTBOTO Ha aIMUHUCTPATUBHOTO OOCTyXKBaHE?

@ Muoro nobpo

@ Mo-cxopo godpo

@ Vima uagectHu npodnenu
@ ma ceprozHu npobnemu

@ [Jdoctvn oo MHMOPMaUWR

@ KonuuecTso Ha NpefoCTaBRHaTa
WHbopmauma

@ OTHOLLEHWME Ha CNYKUTENNTE KbM
KNWeHTa

@ KauecTeo Ha 00cny¥saHETO

@ KauecTeo Ha npefocTagAKaTa
WHbopMaUMA (RCHOTA, TOYHOCT,
NeNHOTa)

9. yI[OBJ'ICTBOpHBaT 1u Bu CPOKOBETEC, B KOUTO Ca U3rOTBCHU JOKYMCHTHUTC Bu?

@® HanunHo
@ Omyactu
@ He Me ynosneTeopAEaT




10. Ipyru mpenopbKu 3a mogo0psiBaHe HAa aAMUHUCTPATUBHOTO 00cTyxBaHe B o0muHa bsna Cnatuna?

Bpoii 3a 10. Opyrn npenopbky 3a nogobpssaHe Ha agMUHNCTPaATUBHOTO obcny:kBaHe B 06wmHa Bana

CnatuHa

HanpageTe KoMNNeKcHo oGcnyBaHe. MogepHW3auna

1,8% 1,8%

BclUko e gofpe Hﬂrl‘\d‘a%h;!
oo 3,05

1.6% MOJEPHW3aUNA

BBEEMETE NOBEYe eNEKTPOHHN Yy 3 6%

1.8% MonobpeTe oGcnyEaHETO W Ce

BreEOETE ENEKTPOHHK YCNYTK 1.8%

1,8%

He

5,5%

HeoBxo4MMa & MOLEPHWILMA
1,8%

MOIEPHW3NpARTeE ce

1.8% HAMam
HUWO HE Ce HPKOEae oT NogobpeHue 36.2%
1,8%
Cny#uTenuTe ga o0ACHABAT No-
1,8%
MoaepHU3INpaHe
1,8%
MOJEPHWINpaHe
T.3%
OO0 Opoit Ha moganenuTe anketu — 402
1. OT KaKBB BH[ yCJIyIa Haii-4eCTO ce Bb3IMO0J3BaxTe? Bpoii
Yenyra ot JJupekuus ,,AIMUHUCTPATUBHO U MHPOPMAILITMOHHO 00CTyKBaHe" 115
VYcenyra ot Jupexuus ,,MecTHU AaHbLIU U TaKCH 150
Ycnyra ot JJupekmust ,, YipaBieHue Ha OOIIMHCKA COOCTBEHOCT 55
VYenyra ot Jupexuus ,,Y cTpoiicTBO Ha TEPUTOPUSITA U €KOJIOTUS 82
= Ycnayra ot Jupekuma
,.,A,ELMHHHCTDBTHBHO 4]
UHbopmaumoHHo obcnyKeaHe”
= Yenyra ot Aupekuma ,MecTHU
[AaHbUM U Takeu”
= Ycnyra ot Aupekuma
LYnpaeneHve Ha oBUMHCKa
cobcreeHocT”
= Ycnyra ot AWperkuma ,,YCTpoWCTBO
Ha TEPUTOPUATA U eKooTUA"
2. KoJiko 4ecTo nos3Bare ycayrure Ha O0IIMHCKA aAMMHUCTPALus? Bpoii
Bceku mecernn 8
Enun - 1Ba rsTH rOIUAIIHO 296




Muoro yecto 32

Hs1xonko oObTH rOIUIIHO 66

2%

® BcerHun mecely

= EAWMH - ABa NBTHU NO4MILLHO

NMHOoro 4yecrto

= HAKOAKO MbTH NMOOMIUHO

3. Kak nmopanoxre 3asiBJCHHETO 32 aAMMHUCTPATHBHA ycayra? Bpoii
Ha msicto ¢ uckane/3asBienue 348
ITo apyr HaunH 1
[lo nmomara 5
Upes nHTEpHET 46

1%

= Ha MACTO C
vcraHe/zaABneHmMe

= [lo gpyr Ha4YMH

= Mo nowarta

HYpes UHTepHeaT

4. Ilo xakbB Ha4YuH Bu Oemle nperocraBeHa aAMUHUCTPATUBHATA ycJayra? bpoit

KaTo BbTPELIHA KypHepCcKa ITpaTka 3

KaTo BBbTPELIHA NIPENOopbUaHa MOLIEHCKa ITpaTKa 5




JIMYHO OT 3BCHOTO 3a aAMUHUCTPATUBHO O6CJ'IY)KBaHC

343

I10 €JIEKTPOHEH I'bT HA €JIEKTPOHHA I10111a 40
4ype3 JIMICH3UPaH MOIIEHCKH OIepaTop Ha aapec 11
39 1% 1% = KaTo BbTPEelHa KypuepcKa
npaTka
‘r = HaTO BbTPELWHa
npenopbyaHa NoWwWeHCKa
npaTtka
= JWYHO OT 3BEHOTO 33
dMWHWUCTPATHBHO
obcnyBaHe
u MO eNekTpoHeH NbT Ha
e/1IeKTPOHHa Nolla
5. Cnopen Bac, nocTaTb4HO KOMIIETEHTHH JIM ca CJYXKUTeJIUTe B OOIIMHCKATA bpoii
aIMMHHMCTPALMSA, KOUTO 051Xa aHTa’KMPAHU ¢ peliaBaHeTo HA Bamms npodaem?
Ha 378
He, 6s1x mperpaiiiad oT CIy>KUTEI Ha CITYKHUTE 17
He, TpynHo HamMepux KOMIIETEHTEH CIYXHUTeI Mo MpodiemMa Mu 5
1%
m fla
= He, 6AX NnpenpaulaH oT
CNyHKUTEeNn Ha cnyHuTen
= He, TpyAHO HAMEPKX
KOMMNETEHTEH CAYHATEN NO
npobnema mu
6. Kak OuxTe oneHnJIM 00C/IYKBAHETO B O0IIMHCKATA aAMUHHUCTpanus? Bpoii
I'py0o u HEyBaKHUTETHO 3
JIt06e3H0 U OT3UBYMBO 261




[To-ckopo mo6po 133

[To-ckopo HEYBaXKUTEITHO 5

1% 1%

= [py60 W HEeYBAKMTENHO
= [Tio6e3Ho M OT3UBUMBO
= Mo-ckopo Aobpo

u [10-CKOPO HEYBaMKMWTENHO

7. Kak 61xTe OLL€HWUIN KauyecTBOTO Ha aAMUHUCTPATUBHOTO 06cnyKBaHe? Bpoii

Mma n3BecTHM npobaemum 13

Mma cepnosHun npobaemu 5

MHoro nobpo 231

Mo-ckopo fobpo 152
3% 1%

= Aima M3BecTHM npobnemm
= Mima cepuo3HKM npobnemm
= MHoro gobpo

m [lo-ckopo gobpo

8. Koii acmekt ot o00cay:kBaHeTO cMATaTe, 4Ye HAW-MHOr0 ce HYy»XAae OT Bpoii
nogoopexHue?

Joctbn 1o uapoOpManms 205




KauectBo Ha O6CJ'I}’)KB3HCT o

27

KauectBo Ha npenocTaBsiHaTa HHPpOpMaLUs (ICHOTA, TOYHOCT, ITBJIHOTA) 20
KonudecTBo Ha npenocTaBsiHaTa HHGOpMaIys 128
OTHoOIIeHNE HA CIY)KUTEIUTE KbM KIMEHTa 12

= ocTen A0 mHbopmMmauma

= KauecTeo Ha oBCny*KBaHeETO

= KayecTBoO Ha npefocragAHaTa

mHbopmauma

= KoNu4ecTBO Ha npegocrasAHaTa

mHbopmMmauma (ACHOTa, TOYHOCT, NbAHOTa)

= OTHOLWEHWE Ha CNYHAUTENWTE KbM HIKMEeHTa

9. YnosaerBopsBar jiu Bu cpokoBere, B KOUTO €a H3TOTBEHH JOKYMeHTHTE Bu? Bpoii
Hambnno 338
He me ynosnerBopsiBat 7
OTtuactu 56

2%\
= HanbaHo
= He me yaoBneTsopABaT
= OT4yacTu

10. OpyrM npenopbku 3a nogobpABaHe Ha aAMUHUCTPATMBHOTO ob6CNy»KBaHe B obuiMHa Bana Bpoit
CnatuHa

MoaepHusauua 19
Hamam 76




noaobpasaHe Ha obpaTHaTa Bpb3Ka C rparkaaHuTe 2
HanpaBeTe no-n1ecHo HamupaHeTo Ha HeobxoaMmaTta nHpopmauma 2
CnyxuTtenute aa obsacHABAT No-ao06pe 8
HAMaM 3ab6e1exKM CyKUTeNnTe c1 BbpLUaT paboTaTa 4
HULLO HEe Ce HyKaae OT NoaobpeHue 5
He 37
He pasKapBainTe xopaTa OT rMLle Ha ruwe 3
no-6bp3u ycnyrm 2
CNYXUTENNUTE A3 3anas3AaT 4OOPOTO OTHOLWEHME M TbPNUMOCT KbM HAC KAMEHTUTE 2
HAMaM BMeyaT/IeHMETO, Ye e HeoHbX0AMMO HAKAKBO NogobpeHme 4

= MogepHu3auma

= HAmam

29% 1% 1%

nonobpAsaHe Ha oBpaTHaTa Bpb3Ka C
rpaMmaaHuTe

HanpageTe No-NecHO HaMUPaHETO Ha
HeobxoaumaTa MHbopMauma

Cnyutenute aa ob6acHABaT no-gobpe

HAMaM 336eNeXKM CNYKUTENWUTE CH
BbpluaT paboTata

HMLLO He ce Hyx¥aae oT nogobpeHue




