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PE3YJITATH

OT aHKETHO MpOyYBaHe Ha OT/AeI ,,MecTHH nanblM 1 Takcu* B O0nmHa bsra Cnatuna
3a yJIOBJIETBOPEHOCTTA HA TPaKJaHUTE OT MpeiaraHuTe YCIyTH

1. Yensixte Jim 1a mojtyuure HeobOxoaumara yeayra?
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2. Kbje Oemre npegocraBena ycayrara?
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3. buxre JiM MOCOYM/IM B KAKBa CTeleH CTe JOBOJHHU OT U3IbJIHEHHETO HA
Bamara yciyra, Karo usijio?
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4. Ako Tpsi0OBa 1a OLlEHUTE U3BBPILICHATA/IMIOUCKAHA YCJIYra 0 BCEKHU eINH
OT CJeJHHMTE MMOKAa3aTeJqH, KaK OMXTe OLEeHHMIH, B KAaKBa CTeNeH CTe
JOBOJIHU?

A) CpoKoOBeE 3a U3bJIHEHUE HA YCIIVraTa.
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b) KoMneTeHTHOCT I1py U3IBIHEHHE HA YCIyrara.
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B) MscTo Ha M3IIBJIHEHNE HA VCIYrara.
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I ) OTHoOlICHHE Ha CIYVKHUTCINTC, C KOUTO HNMAXTC KOHTAKT IIpH

W3IIBJIHEHUE HA VCIIyraTa /JI00e3H0CT, KOPEKTHOCT/
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J1) Uadopmanms 3a Tebpcenara yeiyra.
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E) Ilena Ha ycayrara.
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5. Kak ce opueHTHpaxTe B MPOLEAYPHUTE 32 peliaBane Ha BamusaT psnpoc?
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6. KakBa e Bamara Bb3pacrt?
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7. Io..
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8. Yeayrara, oT KoOSITO ce Hy:KIaexTe B MOMEHTa, KaTo (PM3UYECKO JIHIIE

WIN 0T UMeTOo Ha ¢pupMa (cayxkedHO0) 1 HoTbpcuxre?
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